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EAST LONDON CVS NETWORK TO HELP DELIVER DIGITAL TV SWITCHOVER

East London CVS Network is to mobilise Councils for Voluntary Services [CVS] and voluntary groups to help vulnerable residents make the switch to digital TV in East and North London, it was announced today.

Starting in October, East London CVS Network will work with borough CVS and voluntary groups to prepare people for the switchover, which starts in the London TV region on 4 April 2012. 

East London CVS Network will mobilise local groups holding events giving advice on how to switch over to digital TV and apply for the Switchover Help Scheme which provides practical help to older and disabled people to switch one TV to digital. Thousands of people are expected to benefit from the advice and support given at these events.

East London CVS Network is actively engaged in strengthening and shaping relationships and networks to deliver innovative projects and focused activities, helping develop a more robust and better functioning voluntary sector and cohesive communities. 

Jake Ferguson, Hackney CVS Director and East London CVS Network Chair said: “Switching to digital TV will be straightforward for many people, but some others will need practical help, advice or reassurance.

“We look forward to working with borough CVS and voluntary groups to provide that support in East and North London and help prepare local communities for switchover. We will also encourage eligible older and disabled people to apply for the Switchover Help Scheme.”

Local charities can apply for free briefing places, and for funding through a Small Grants Scheme set up to encourage extra events locally. Materials developed to help run events and explain switchover will also be provided.

Vivien Morgan, Digital UK’s Regional Manager in London, welcomed the announcement saying “the outreach work planned to reach into the community is essential and will help to ensure everyone can enjoy the benefits of digital TV when switchover arrives”.

The Switchover Help Scheme, run by the BBC, has been set up to provide practical help to eligible older and disabled people switch to digital TV. It is writing to eligible people in the area. People are eligible for the scheme if they are aged 75 years or more, have lived in a care home for six months or more, get (or could get) certain disability benefits, or are registered blind or partially sighted. For £40 or free for people that are eligible and also on certain income related benefits, the Help Scheme will provide easy to use equipment to convert one set, an approved installer to supply and install the necessary equipment, and a 12 month aftercare service including free helpline.
- ends; notes follow -

Notes to editors

East London CVS Network has been appointed by Digital Outreach Limited, a joint venture set up by Age UK (formerly Help the Aged and Age Concern), Community Service Volunteers and CEL Group. Digital Outreach is contracted by Digital UK & the Switchover Help Scheme to deliver charity networks supporting switchover around the country.

Switchover starts at the Crystal Palace transmitter group, serving Greater London and parts of the Home Counties, on 4 April 2012. The two-stage process will complete on 18 April 2012.

Digital TV switchover is the process of converting the UK’s terrestrial television system to digital. Between now and 2012, analogue channels will be switched off region by region and replaced with free-to-air digital TV and radio services (Freeview). Switchover will extend Freeview coverage to the whole of the UK and free up airwaves for new services such as ultra-fast wireless broadband and mobile television. Digital services are also available via broadband, cable and satellite.

Digital UK is the independent, not-for-profit organisation established in 2005 to lead the implementation of digital switchover. It is jointly owned and funded by the public-service broadcasters (BBC, ITV, Channel 4, Five, S4C and Teletext), and the digital multiplex operators.

The Switchover Help Scheme is run by the BBC under an agreement with the Government to help older and disabled people make the change to digital TV. Every eligible person will be offered practical help to convert one of their TV sets to digital in the run-up to switchover in each region. People are eligible if they are aged 75 years or more, have lived in a care home for six months or more, get (or could get) certain disability benefits, or are registered blind or partially sighted. Most people will be asked to contribute £40 towards the help but for those on certain income-related benefits, it’s free.

Images and video clips are available to media free of charge from vismedia.co.uk
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